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WHO WE ARE
The Pennsylvania State
Association of Boroughs
(PSAB) is a statewide,
non-partisan, non-profit
organization dedicated
to serving 956 borough
governments. Since
1911, PSAB has provided
education, legislative
advocacy, research, group
programs, and other
services to members.
Today, boroughs represent 37.5 percent of all municipal
governments in the Commonwealth. An average of 15 boroughs
exist per county and nearly 20 percent of the state’s population –
2.6 million residents – resides in these communities.
PSAB’s primary objectives are to provide legislative and regulatory
representation at both the state and federal levels; to promote
constructive and cooperative relationships between boroughs
and PSAB and other levels of government; to deliver training and
technical assistance to borough officials; and to provide costeffective programs and services.
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M ember S ervices & B enefit P rograms

Membership Benefits
At a Glance
•
•
•
•
•
•
•
•
•
•
•
•

Advocacy in Harrisburg and Washington, D.C.
Annual Planner & Calendar
Annual Report
Benefit Programs
Budget Bulletin
Discounted rates for the PSAB Annual and Fall Leadership Conferences
Discounted rates for training, including the PA Municipal Legal Update
& Newly Elected Municipal Officials Boot Camp
Member rate for Borough News Magazine
Monthly Membership e-blast or fax update
Non-Legal, Research Assistance
One free copy of the Borough News Magazine
(mailed to the borough office)
Online Membership
Directory

https://boroughs.org
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County Boroughs
Associations (CBAs)
There are 34 County Boroughs Associations (CBAs) that represent
most boroughs across Pennsylvania. CBAs exist to enhance local
governing capacity, support advocacy efforts, and provide educational
opportunities to members on local and regional levels.
Boroughs and/or CBAs can put forth resolutions for consideration and
can ask PSAB to advocate for or against an action. These resolutions are
voted on during the business meeting at the PSAB Annual Conference
each year. Adopted resolutions are included in the PSAB Municipal Policy
Statement, which is our public policy position document of record.
There are tools available on https://boroughs.org/cba to help your
CBA, including sample agendas, suggested speakers and topics, and
information about the PSAB resolutions process. PSAB can also help
you find a speaker for your meeting.
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Board of Directors, 2018 Annual Conference

PSAB Leadership
Each CBA elects leaders to serve on the PSAB Board of Directors
for the Association. PSAB’s Board of Directors is represented by 37
members who meet three times a year.
The Board is governed by a President, First Vice President, Second
Vice President, Immediate Past President and Secretary/Treasurer,
who also serves as the Association’s Executive Director.
The Board has an Executive Committee comprised of eight
members who may exercise the powers of the Board between
meetings or at the call of the President. PSAB also has nine other
committees and a Board of Trustees.

https://boroughs.org
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Advocacy & Lobbying
Advocacy is a core pillar of the Association and is important because
it helps you to gain access to programs, funding, and educational
resources that support your borough. The Government Affairs
Department meets with legislators, regulatory agencies, and members
of the governor’s cabinet to present issues of importance to boroughs.
Because government regulations have a significant impact on your
borough, it’s important to be involved in advocacy efforts. Boroughs
and/or County Boroughs Associations can submit resolutions asking
PSAB to act for or against a measure. Resolutions are voted on by
delegates at the PSAB Annual Conference each year.
Through past advocacy efforts, PSAB has helped to enact a
modernized Borough Code; achieved success with prevailing wage
rates on road and construction projects; helped to secure a $2.3
billion transportation plan, and sought relief for unfunded mandates.
These priorities happened, in part, because you made your voices
heard about key issues.
For more information
on this process, visit
https://boroughs.org/
legislative.
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Research Services
As elected officials and employees in your borough, you are expected
to be knowledgeable about a variety of topics. PSAB can provide nonlegal research assistance about the Borough Code or issues like the
Sunshine Act, responding to Right-to-Know requests, and municipal
budgeting.
The Research Department, in tandem with the Training and
Professional Development Department, produces the annual Budget
Bulletin, an online tool designed to help you prepare your borough’s
municipal budget. This publication helps you understand the budget
calendar and fiscal process, tax structure, meeting advertising
requirements, and deadlines for filing municipal reports. The Budget
Bulletin is available at https://budgetbulletin.boroughs.org. Please
contact PSAB to obtain a password.
The Research Department also has sample ordinances, policies,
resolutions, governing resources, and state agency information available
at no cost.
Also, be sure to read the Questions
and Answers column in the Borough
News Magazine each month.
To access governing resources and
more, visit https://boroughs.org/
research.

Q
https://boroughs.org
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Annual and Fall
Leadership Conferences
As part of our commitment to our members, PSAB hosts an annual
and fall leadership conference to help you acquire the skills you need
to manage your borough most effectively. You will also gain access
to speakers who have expertise in many diverse fields of borough
management.
Five reasons to attend PSAB’s conferences are to:
• Make your voice heard. Vote on PSAB’s legislative agenda.
• Attend educational sessions. Stay on top of current issues and get in
front of emerging trends.
• Share your knowledge and skills with other officials from across the
state who may face similar issues.
• Meet with companies and firms who have products and services that
can save your borough time and money.
• Honor your colleagues receiving service and other awards.
Plan ahead and budget to attend these conferences. Learn more at
https://boroughs.org/conferences.
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Training and
Professional Development
The Training and Professional Development
Department provides accessible, affordable,
and relevant educational opportunities for
municipal officials and employees. PSAB
hosts nearly 65 webinars and 50 classroom
sessions across the state each year.
PSAB also hosts the annual PA Municipal
Legal Update which can help elected and
appointed officials, attorneys, police chiefs,
and others. At this event, learn more about
recent court decisions, legal issues, and best practices in the field of
municipal law. These topics include labor and employment issues,
emerging issues, and police management.
PSAB also has a partnership with the PA Municipal Planning Education
Institute to educate members about zoning, planning, and subdivision
and land development review.
A commitment to education and professional
development allows officials to earn a Certified Borough
Officials (CBO) designation. This voluntary educational
achievement program is designed to promote continuing
education for borough officials and excellence in
local government service. Upon completion, you will be awarded a
Certificate of Achievement at the annual conference.
Learn more about all of PSAB’s training opportunities at
https://training.boroughs.org.

https://boroughs.org
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Communicating
With Our Members
The Borough News Magazine is an award-winning publication that
disseminates information on best local government practices including budgeting, employment and labor issues, economic development,
leadership, and more.
Each month the Borough News highlights important legislative updates, grant opportunities, and the latest information in the fields of
finance, technology, community development, transportation, labor
and employment, and the environment. If you aren’t receiving the
Borough News, don’t miss out. Contact your borough administrator to
subscribe. Each borough now receives one free copy of the magazine
as part of its membership.
PSAB’s website, https://boroughs.org, has grown to be a catalyst for
daily information. The website has a variety of information right at your
fingertips including:
• Governing resources, including
sample resolutions
• Sample ordinance database
• Searchable Borough Code
• Budget Bulletin
• Membership Directory
• Legislative advocacy tools
• Borough spotlights
• Federal, state, and private grant
opportunities
• Photo galleries
• Municipal classified ads
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• Breaking news and notices
• Archives of Inside Pennsylvania
Boroughs and Exploring
Pennsylvania Boroughs, two
public affairs television shows
which air on PCN
• Secure, easy sign up for training
and conferences
• Sign up for email alerts

Over the years, PSAB has worked to help you stay connected with
other borough elected officials, secretaries, and managers throughout the state. PSAB hosts an online discussion group on LinkedIn. As
a member, you can join the “PSAB – Pennsylvania State Association of
Boroughs” group. More information is available at https://boroughs.
org/news.
As a member, you will also receive access to the online Membership Directory to help you stay connected with other officials from across the
state. Members also receive the PSAB Annual Report; Borough Planner
and Calendar; and PSAB Update, a monthly news alert.

https://boroughs.org
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Group Benefit Programs
Borough Elected Officials Insurance Program (BEOP)
This program is provided through Keystone, PSAB’s endorsed
insurance provider, and underwritten by Nationwide.
• Provides up to $10,000 in group term life and accidental death
and dismemberment insurance to elected officials. There is also a
$2,000 coverage option for a spouse and $1,000 for dependents
• Is guaranteed issue; no health questions or exam
• Is guaranteed renewable and convertible
• Offers a low annual enrollment fee and low monthly rates

Borough Management Caucus (BMC) Insurance Program
This program is provided through Keystone, PSAB’s endorsed
insurance provider, and underwritten by Nationwide.
• Provides up to $5,000 in group term life and accidental death
and dismemberment insurance to managers and secretaries
• Includes a low annual enrollment fee and no monthly cost
• Offers periodic email alerts with relevant information
• Allows you to advertise borough management positions for
free on PSAB’s website
• Participate in a PSAB webinar of your choice for free
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Employee Drug and Alcohol Testing Program
(DOT & Non-DOT)
This program is offered through FS Solutions, PSAB’s endorsed testing
provider.
• Provides all testing required by law for DOT employees: preemployment, post-accident, reasonable suspicion; return-to-duty;
and follow up
• Includes a low annual membership fee and low testing fees
• Offers hundreds of testing sites, many open 24 hours
• Supplies all forms, training, and consultation to meet DOT
regulations
• Provides participants sample personnel policies for DOT drivers

Energy Procurement Program (PEPP)
This program is provided through Affiliated Power Purchasers
International, LLC (APPI Energy), an independent energy and utility
consultant. APPI Energy is PSAB’s endorsed energy provider.
• Focuses on identifying and implementing solutions to reduce and
manage energy service costs
• Submits RFPs to qualified, competitive energy suppliers to provide
equal comparison
• Analyzes responses from suppliers to help your municipality select
the best option with no upfront costs
• Processes all documents and implements the municipality’s energy
service with the new provider
• Provides ongoing consultation and account management for the
duration of agreement
• Monitors energy markets,
suppliers, and prices and
reviews information with the
member
• Meets the exemption from
typical bidding requirements
found in the Borough Code

continued on page 14...

https://boroughs.org
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Group Benefit Programs, cont.
Junior Council Person Program (JCP)
The Junior Council Person (JCP) Program is a youth mentoring
program.
• Student should be a borough resident
• JCP should be a high school junior, senior, or college student
• JCP should be seated with council, participating in borough
business, except executive sessions and voting
• JCP can be recognized with the Distinguished Junior Council
Person Award

Keystone Municipal Insurance Program (Workers’
Compensation, Property, and Casualty Insurance)
This program is provided through Keystone, PSAB’s endorsed
insurance provider.
•
•
•
•
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Offers workers’ compensation and property and casualty insurance
Provides competitive and consistent pricing
Includes specialized loss control and claims service
Provides individual loss control services, safety seminars, and
risk management

Keystone Municipal Insurance Trust (KMIT)
This program is provided through Keystone, PSAB’s endorsed
insurance provider. The Keystone Municipal Insurance Trust is a
competitive self-insured workers’ compensation alternative for
Pennsylvania municipalities and authorities.
• Offers access to professional risk improvement services to
increase workplace safety
• Includes online claims reporting and returning an employee
to work
• Provides consultations and training on relevant safety topics

Municipal Retirement Trust (MRT)
The Municipal Retirement Trust specializes only in full-service municipal
pension planning.
•
•
•
•
•
•

Offers impressive rates of return on investments
Has affordable fee structures
Offers personalized customer service
Provides compliance and regulatory guidance
Will review your current plan at no cost
Personalized customer service

Pennsylvania Local Government Investment Trust (PLGIT)
PLGIT is PSAB’s endorsed investment provider. PLGIT has invested
more than $5 billion for local governement entities.
• Is owned and operated by participants
• Allows customization of your deposit to maximize your rate and
term provisions
• Provides monthly statements
• Offers deposit programs, including state and federal subsidies,
state grants, and tax revenue

continued on page 16...

https://boroughs.org
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Group Benefit Programs, cont.
PLGIT Procurement Card (P-Card)
PLGIT offers a Procurement Card that allows you to maintain significant
control and authorization over spending.
• Each card can be assigned restrictions, such as maximum dollar
limit per transaction, day of month, a restricted number of daily
or monthly transactions, and restriction of and/or approval of
specific vendors
• No revolving line of credit
• No annual fees
•  Potential for cash rebates on total annual purchases
•  Comprehensive online management reports

Special Event Liability Insurance
Keystone, PSAB’s endorsed insurance provider, partners with
HCC Tokio Marine, to provide a one-stop shop for special event
liability needs.
• Event Cancellation Insurance to protect financial liability and limit
risk against cancellation, postponement, or abandonment for
reasons beyond the organizer’s control
• Special Event Liability Insurance to protect against third-party
bodily injury or property damage for events like parades, festivals,
ceremonies, concerts, or anniversary celebrations
• Prize Indemnity Insurance for a contest to attract crowds by
offering a large prize, risk free
• Weather Insurance to protect your event against adverse weather
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The Employment Alliance of Municipalities (TEAM)
TEAM, provided through Eckert Seamans, PSAB’s endorsed provider,
offers legal advice on labor and employment issues.
• Offers a low annual rate
• Includes eight (8) free telephone or email sessions each year
• Provides discounted rates for additional telephone/email
legal advice
• Includes free email alerts from TEAM attorneys on cases and
changes to laws and regulations
• Offers one free registration to the annual PA Municipal Legal
Update, a two-day workshop focusing on labor, employment, and
police management issues
• Offers legal services such as a review of collective bargaining
agreements, employee handbooks, and civil services rules and
regulations at a reduced rate

Unemployment Compensation (UC) Plan
• Offers consistently lower contribution rates
• Includes access to a team of professionals that has the expertise
you need in UC claims management, regulations, and laws
• Free hearing representation and/or consultation
• Provides secure online reporting capability that will simplify
your efforts

Website Program
PSAB offers this low-cost program to help your municipality develop
and gain an online presence.
• Offers a discounted annual rate
• Provides seven (7) hours of design and consultation service
each year
• Establishes your municipality’s domain name
• Create a website with general information including location,
phone numbers, special events, meeting agendas, and more

https://boroughs.org
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PSAB Staff
(Alphabetical Listing)

Danielle Baker-Papinchak
Ext. 1032
Assistant Director of Membership
Services & Risk Management
dbaker@boroughs.org

Christopher Cap

Jennifer Chester

Barbara E. Colledge

Ext. 1043
Executive Director
ccap@boroughs.org

Ext. 1023
Accounts Receivable/Member
Records Administrator
jchester@boroughs.org

Ext. 1010
Receptionist/Secretary
bcolledge@boroughs.org

Linda Costa

Theresa M. Dickow

Stephanie I. Drake

Ext. 1028
MRT Chief Operations Officer
lcosta@boroughs.org

Ext. 1042
Assistant Director
of Education
tdickow@boroughs.org

Ext. 1017
Executive Administrator
& Government Affairs Liaison
& Program Director, Junior
Council Person Program
& Assistant Producer, Inside
Pennsylvania Boroughs
sdrake@boroughs.org
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We’re Here to Help.
Contact our staff by phone:

717-236-9526
We’re also open for business
at https://boroughs.org.
Josh Ehrman
Ext. 1041
Director of Education
& Training
jehrman@boroughs.org

Ronald J. Grutza

Shelley A. Houk

Deb Janney

Ext. 1044
Assistant Director of Government
Affairs & Regulatory Affairs Coordinator
rgrutza@boroughs.org

Ext. 1018
Director of Research
shouk@boroughs.org

Ext. 1025
Director of Membership Services
& Risk Management
djanney@boroughs.org

Suzi Kent

Edward J. Knittel

Mira Miller

Ext. 1027
Deputy Executive Director
& Senior Director, Education
and Sustainability
eknittel@boroughs.org

Ext. 1019
Director of Administrative Services
mmiller@boroughs.org

Ext. 1030
Director of Partnerships
skent@boroughs.org

continued on page 20...

https://boroughs.org
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PSAB Staff, cont.
(Alphabetical Listing)

Leslie L. Suhr

Wendy Nickerson

Joseph A. Scott

Ext. 1050
Outreach Training Consultant
wnickerson@boroughs.org

Ext. 1046
MRT Chief Field
Operations Officer
jscott@boroughs.org

Ext. 1049
Director of Public Affairs &
New Media & Managing
Editor, Borough News &
Managing Producer, Inside
Pennsylvania Boroughs
lsuhr@boroughs.org

Edward C. Troxell

Sharon Voulgaris

Mary L. Weller

Ext. 1021
Director of Government Affairs
etroxell@boroughs.org

Ext. 1014
Director of Financial Accounts
svoulgaris@boroughs.org

Ext. 1026
Director of Conferences
& Meetings
mweller@boroughs.org

Contact our staff by phone:

717-236-9526
We’re also open for business at https://boroughs.org.
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Member Benefits Information
Return Form
Please provide us information on the following programs:
❑

Borough Elected Officials Program (BEOP)

❑

Borough Management Caucus (BMC) Program

❑

Drug and Alcohol Testing Program (DOT/Non-DOT)

❑

Junior Council Person Program

❑

Keystone Municipal Insurance Program (WC/PC)

❑

Keystone Municipal Insurance Trust (KMIT)

❑

Municipal Retirement Trust (MRT)

❑

PLGIT Investment/Banking Options

❑

PLGIT Procurement Card (P-Card)

❑

PSAB’s Energy Procurement Program

❑

PSAB Special Event Liability Insurance

❑

The Employment Alliance of Municipalities (TEAM) Program

❑

Unemployment Compensation Plan

❑

Website Program

Please also send us information on:
❑

Training and Professional Development Opportunities

❑

Certified Borough Officials Program

❑

Annual and Fall Leadership Conferences

❑

The Borough News Magazine

NAME: ______________________________________
TITLE: ______________________________________
MUNICIPALITY: ___________________________________
ADDRESS: ________________________________________________
PHONE: (______)________________ FAX: (______)________________
EMAIL: __________________________________________________

Please return this form to:

Deb Janney, Director of Membership Services & Risk Management
2941 North Front Street, Harrisburg, PA 17110
djanney@boroughs.org or Fax: 717-695-4449
https://boroughs.org
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PSAB Partners
DIAMOND PARTNERS

SILVER PARTNERs
®

Endorsed Insurance Provider
Endorsed Drug and Alcohol Testing Provider

Endorsed Investment Provider

PLATINUM PARTNER

Endorsed Energy Provider

GOLD PARTNER

Business Class

Forces.

Endorsed TEAM Program Provider

Insert MRM Inc. Logo
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Thank you for being
a valued member of
the Pennsylvania State
Association of Boroughs.
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Pennsylvania State Association of Boroughs
2941 North Front Street
Harrisburg, PA 17110

717-236-9526 | https://boroughs.org

